
Model withdrawal form
(complete and return this form only if you wish to withdraw from the contract)

To: NMM Sp. z o.o. (Vitaler's), ul. Kornela Makuszyńskiego 2a, 31-752 Kraków, Poland ·
kontakt@vitalers.com · +48 12 446 64 98

I/We(*) hereby give notice that I/We(*) withdraw from my/our(*) contract of sale of the following
goods(*):

Order number

Ordered on(*) / received on(*)

Name of consumer(s)

Address of consumer(s)

Bank account for the refund (cash on delivery only)

Signature of consumer(s) (only if this form is notified on paper)

Date

(*) Delete as appropriate.

You have 30 days from receiving the parcel to withdraw from the contract without giving a reason — also for
orders shipped outside Poland. This form is optional: you can also use the withdrawal form in your order or email
kontakt@vitalers.com. Send the goods to the address above at your own cost, no later than 14 days after
withdrawing (cash-on-delivery parcels are not accepted). We refund your money within 14 days of receiving your
notice, using the original payment method (cash on delivery: to the account you give us); we may withhold the
refund until we receive the goods or proof of sending. Opened products, products with a broken seal and
products with a short shelf life cannot be returned.


